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Your group Kaiser Permanente 
regional average1

Comparison to 
regional average

Kaiser Permanente 
industry average2

Subscribers 2,145 -- -- --

Members 2,145 -- -- --

Average subscriber age 75.8 72.4 3.4 yrs older 74.7

Average member age 75.8 72.4 3.4 yrs older 74.3

Gender (% female) 52.4% 56.1% 3.7% pts lower 53.2%

Average family size 1.0 1.0 0.0 lower 1.3

Enrollment stability index3 97.2% 89.1% -- 99.1%
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Member for 1 year or less Member for longer than 1 year

Member engagement category
Your       
group

Regional 
average

Industry 
average

Your                 
group

Regional 
average

Industry 
average

Getting connected1
Registering and signing on to kp.org 69.0% 44.8% 71.3% 68.7% 76.2% 72.6%

Knowing your numbers2
Body mass index, blood pressure, 
exercise as a vital sign

84.5% 72.3% 85.1% 96.0% 95.5% 93.7%

Staying up to date3
Cancer screenings, flu shots, 
cholesterol, glucose

87.3% 76.3% 90.6% 98.0% 97.5% 97.3%

Seeking care4
Outpatient visits, nurse advice, secure 
messaging, filling prescriptions

81.7% 81.1% 81.7% 99.7% 99.5% 97.5%

Improving health5
Total Health Assessment, healthy 
lifestyle programs, Wellness Coaching 
by Phone

2.8% 2.5% 1.5% 1.3% 3.4% 0.5%
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Getting connected

Your group

Regional average
Q4 2021

Industry average
Q4 2021 72.6%

71.3%

68.7%

62.0%

54.8%

Knowing your numbers

93.6%

91.9%

95.7%

95.9%

95.8%

Staying up to date

97.2%

94.2%

97.7%

97.4%

97.0%

Seeking care

Your group

Regional average
Q4 2021

Industry average
Q4 2021 97.3%

96.6%

99.1%

98.2%

98.1%

Improving health

0.6%

3.3%

1.4%

1.3%

0.7%

g

g

g

Q4 2019

Q4 2020

Q4 2021
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Number of 
categories

Member for 1 year or less
71 members

Member for longer than 1 year
2,074 members

1.5%

56.4%

25.7%

8.9%

2.0%

5.4%

2.2%

35.9%

29.7%

10.8%

12.1%

9.4%

2.8%

53.5%

23.9%

11.3%

2.8%

5.6%

5

4

3

2

1

0

0.5%

69.1%

25.8%

2.1%

1.0%

1.5%

3.4%

70.7%

22.6%

1.6%

1.5%

0.3%

1.3%

65.8%

30.1%

1.5%

1.1%

0.3%

g Your group g Regional average g Industry average
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Gender Age Race/ethnicity Language spoken2 Tenure with           
Kaiser Permanente

Women Men 18-30 31-40 41-50 51+ Asian Black Latino White Other1 English Non-
English <= 1 yr > 1 yr

Engagement in this category

Your 
group 68.9% 68.5% ISS ISS ISS 68.7% 94.9% 57.9% 71.8% 73.8% 61.4% 68.6% 80.5% 69.0% 68.7%

Regional 
average 72.9% 69.3% 74.4% 69.4% 67.5% 71.3% 82.6% 63.6% 51.3% 83.4% 37.8% 74.5% 63.4% 44.8% 76.2%

Industry 
average 73.0% 72.1% 66.7% 85.7% 58.1% 72.6% 80.4% 58.7% 60.6% 77.2% 68.1% 74.4% 56.1% 71.3% 72.6%

Overall demographics

Your 
group 52.4% 47.6% 0.0% 0.0% 0.0% 99.9% 2.1% 34.0% 1.8% 61.1% 1.0% 98.1% 1.9% 3.3% 96.7%

Regional 
average 56.1% 43.9% 0.3% 0.7% 1.1% 97.9% 12.4% 39.2% 7.6% 36.8% 4.0% 89.4% 10.6% 15.6% 84.4%

Industry 
average 53.2% 46.8% 0.0% 0.0% 0.2% 99.8% 10.5% 10.1% 18.0% 60.1% 1.3% 92.2% 7.8% 1.2% 98.8%
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Women Men 18-30 31-40 41-50 51+ Asian Black Latino White Other English Non-English <= 1 year > 1 year

69% of your members registered and signed on to kp.org in the last 12 months, 
compared to the Kaiser Permanente regional average of 71%.
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Gender Age Race/ethnicity Language spoken2 Tenure with           
Kaiser Permanente

Women Men 18-30 31-40 41-50 51+ Asian Black Latino White Other1 English Non-
English <= 1 yr > 1 yr

Engagement in this category

Your 
group 96.7% 94.5% ISS ISS ISS 95.7% 99.7% 96.4% 87.6% 95.7% 74.6% 96.0% 95.1% 84.5% 96.0%

Regional 
average 93.1% 90.3% 80.6% 78.3% 80.3% 92.1% 94.1% 93.0% 94.9% 93.3% 54.0% 94.2% 94.9% 72.3% 95.5%

Industry 
average 93.9% 93.3% 100.0% 100.0% 87.1% 93.7% 93.7% 96.0% 93.9% 93.3% 87.6% 94.1% 95.7% 85.1% 93.7%

Overall demographics

Your 
group 52.4% 47.6% 0.0% 0.0% 0.0% 99.9% 2.1% 34.0% 1.8% 61.1% 1.0% 98.1% 1.9% 3.3% 96.7%

Regional 
average 56.1% 43.9% 0.3% 0.7% 1.1% 97.9% 12.4% 39.2% 7.6% 36.8% 4.0% 89.4% 10.6% 15.6% 84.4%

Industry 
average 53.2% 46.8% 0.0% 0.0% 0.2% 99.8% 10.5% 10.1% 18.0% 60.1% 1.3% 92.2% 7.8% 1.2% 98.8%
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Women Men 18-30 31-40 41-50 51+ Asian Black Latino White Other English Non-English <= 1 year > 1 year

96% of your members completed at least one “knowing your numbers” activity  
in the last 12 months, compared to the Kaiser Permanente regional
average of 92%.
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Gender Age Race/ethnicity Language spoken2 Tenure with           
Kaiser Permanente

Women Men 18-30 31-40 41-50 51+ Asian Black Latino White Other1 English Non-
English <= 1 yr > 1 yr

Engagement in this category

Your 
group 98.1% 97.2% ISS ISS ISS 97.7% 99.7% 97.5% 96.7% 98.0% 79.9% 97.9% 97.6% 87.3% 98.0%

Regional 
average 95.2% 92.9% 78.0% 76.4% 81.5% 94.5% 97.3% 94.6% 96.8% 95.7% 61.5% 96.0% 97.8% 76.3% 97.5%

Industry 
average 97.2% 97.2% 100.0% 100.0% 93.5% 97.2% 97.7% 97.9% 97.2% 97.1% 92.8% 97.6% 98.3% 90.6% 97.3%

Overall demographics

Your 
group 52.4% 47.6% 0.0% 0.0% 0.0% 99.9% 2.1% 34.0% 1.8% 61.1% 1.0% 98.1% 1.9% 3.3% 96.7%

Regional 
average 56.1% 43.9% 0.3% 0.7% 1.1% 97.9% 12.4% 39.2% 7.6% 36.8% 4.0% 89.4% 10.6% 15.6% 84.4%

Industry 
average 53.2% 46.8% 0.0% 0.0% 0.2% 99.8% 10.5% 10.1% 18.0% 60.1% 1.3% 92.2% 7.8% 1.2% 98.8%

12 FELRA | Measurement period: JAN-01-2021 through DEC-31-2021



0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Women Men 18-30 31-40 41-50 51+ Asian Black Latino White Other English Non-English <= 1 year > 1 year

98% of your members completed at least one “staying up to date” activity in  
the last 12 months, compared to the Kaiser Permanente regional average 
of 94%.
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Gender Age Race/ethnicity Language spoken2 Tenure with           
Kaiser Permanente

Women Men 18-30 31-40 41-50 51+ Asian Black Latino White Other1 English Non-
English <= 1 yr > 1 yr

Engagement in this category

Your 
group 99.4% 98.7% ISS ISS ISS 99.1% 99.9% 99.5% 99.6% 99.6% 53.4% 99.6% 100.0% 81.7% 99.7%

Regional 
average 97.1% 96.0% 91.2% 92.1% 91.6% 96.7% 99.1% 98.6% 98.9% 98.9% 43.3% 98.9% 99.2% 81.1% 99.5%

Industry 
average 97.5% 97.1% 100.0% 100.0% 90.3% 97.3% 97.4% 98.6% 97.3% 97.3% 86.4% 97.9% 97.8% 81.7% 97.5%

Overall demographics

Your 
group 52.4% 47.6% 0.0% 0.0% 0.0% 99.9% 2.1% 34.0% 1.8% 61.1% 1.0% 98.1% 1.9% 3.3% 96.7%

Regional 
average 56.1% 43.9% 0.3% 0.7% 1.1% 97.9% 12.4% 39.2% 7.6% 36.8% 4.0% 89.4% 10.6% 15.6% 84.4%

Industry 
average 53.2% 46.8% 0.0% 0.0% 0.2% 99.8% 10.5% 10.1% 18.0% 60.1% 1.3% 92.2% 7.8% 1.2% 98.8%
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Women Men 18-30 31-40 41-50 51+ Asian Black Latino White Other English Non-English <= 1 year > 1 year

99% of your members completed at least one “seeking care” activity in the last  
12 months, compared to the Kaiser Permanente regional average of 97%.
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Gender Age Race/ethnicity Language spoken2 Tenure with           
Kaiser Permanente

Women Men 18-30 31-40 41-50 51+ Asian Black Latino White Other1 English Non-
English <= 1 yr > 1 yr

Engagement in this category

Your 
group 1.7% 1.0% ISS ISS ISS 1.4% 0.0% 1.2% 0.0% 1.5% 4.6% 1.4% 0.0% 2.8% 1.3%

Regional 
average 3.4% 3.2% 2.2% 2.5% 2.0% 3.3% 2.2% 2.5% 1.4% 5.0% 1.9% 3.6% 1.2% 2.5% 3.4%

Industry 
average 0.7% 0.4% -- -- -- 0.6% 0.0% 1.0% 0.5% 0.6% 0.6% 0.6% 0.2% 1.5% 0.5%

Overall demographics

Your 
group 52.4% 47.6% 0.0% 0.0% 0.0% 99.9% 2.1% 34.0% 1.8% 61.1% 1.0% 98.1% 1.9% 3.3% 96.7%

Regional 
average 56.1% 43.9% 0.3% 0.7% 1.1% 97.9% 12.4% 39.2% 7.6% 36.8% 4.0% 89.4% 10.6% 15.6% 84.4%

Industry 
average 53.2% 46.8% 0.0% 0.0% 0.2% 99.8% 10.5% 10.1% 18.0% 60.1% 1.3% 92.2% 7.8% 1.2% 98.8%
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Women Men 18-30 31-40 41-50 51+ Asian Black Latino White Other English Non-English <= 1 year > 1 year

1% of your members completed at least one “improving health” activity in 
the last 12 months, compared to the Kaiser Permanente regional 
average of 3%.
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